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Free of charge service
for drivers in need
24 hours a day

/ days a week
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Reasons for its
establishment

Accelerated handling of
incidents and adverse

effects

Increased safety of the

motoring public
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@ History of the Motorway Patrol
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2013 2015 2025
Pilot project On all M/E sections On all M/E sections
4 Management and 15 Management 16 Management
Maintenance and Maintenance and Maintenance
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Centres
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Motorway

Patrol
Tasks

SPOLOCNOST

Helping drivers
in need

Providing safety cover
in case of obstacles

Maintaining safe and
clean roads

Monitoring road
sections
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Assistance to Police
Force

Assistance in removing 4%
obstructing vehicles

70%

Assistance at fixing a
flat tire/wheel
replacement
14%

Assistance in starting
the car engine
3%

Motorway
Patrol
Activities

Assistance in traffic
accidents
9%



Motorway Patrol
vehicles are
equipped with

Special orange warning lights

LED display panel, LED light alley on the rear vehicle body

Automated External Defibrillator (AED)

As of 1.1.2025

these vehicles are part of the priority vehicles category
blue beacon + sound signal
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for handling
various
situations/
incidents

KRATKODOBA ZABEZPECOVACIA CINNOST DIALNICNEJ PATROLY

MNARODMA P =
e @/ Karta pomoci cudzojazyénym motoristom
m-mmmm odstrinenie

Anglicky jazyk

lﬂduv!nla:

|Dabry def. Ste na Gseku Nérodnej diafniénej spolofnosti. Ako vim méaieme pombet?

|Good morning/afternoon, you are in the section of National Motorway Company. How can we help you?

|Prevzajomné porozumenie pouijeme tito kartu,

!We will use this card for mutual understanding.

"o ako prekizka:

ci je zakazané bezd Gvodne zastavit a stafl

den to stop and stand on the motorway for no reason!

lo je prekdika na ceste a podla zdkona ste povinny ju bezodkladne odstranit

le is an obstacle on the road and you are required by law to remove it immediately.

zidlo nedokéZete bezodkladne odstrénif, spravea dialnice je povinny ho odstranif na VaZe niklady

1ot able to remove your vehicle immediately, the motorway administrator is obliged to remove it at y

e svoju asistenénd slufbu, alebo Vam odtahovi sluibu zabezpetime

tact your assistance service or we will arrange a towing service for you.
151 byt odstrinené Co najskr, preto Vd m zabezpedime odfahovi sluibu,

(ak hrozi dihé oka

» must be removed as soon as possible, therefore we will provide you with a towing service.

vy, alebo do prijazdu odfahovej sluiby Vade vozidlo zabezpedime dopravnym znaenim.

repair or until the arrival of the towing service, we will secure your vehicle with road signs.

lo odtiahneme na najblifiie bezpeéné miesto (vozidlom NDS - len ak je usek neprefazdny, fe vyst

jsvo kolizie - kontaktuf vidy dispecera, openitorské pracoviska}
w your vehide to the nearest safe place.

acujete s nami, preto sme nuteni volaf paliciu

t cooperating with us, therefore we are forced to call the police.

a ariefenie problému:

te prosim svoj problém a my sa Vam pokdsime poméct .

wify your problem and we will try to help you.

n zdravotni pomoc.,

(kontaktuj linku 155 alebo 112 a ndsledne operatorské pracovisko, dispecer

fical help.

nasistenciu POLICIE

(kontaktuj linku 158 alebo 112 a ndsledne operd torské pracovisko, dispede

ICE

lém s orientdciou a sprdvnym smerom cesty

(zisti kam ide a usmemi ho sprdwnym smerc

sblem with orientation and the right direction of the road.

tna preumatike,

— 60 ot BOm

Schéma DP8A

bezpedovacia Snnost na

esp. spavnene] krajnicl CMV
v dennych aj no&nych hodinach,
ZniZena vidite/nost na mene] ako 300 m.

Poznémka: Po prichods policie alebo HaZZ
58 zapezpecenie MIESIa Vykona poara
pokynaov velitela zésahu

odstavend vozidio potrebujice pomoc DP

vorldio DP - na LED panell vozidia 101

pojazond uzvierkovd tabula typ 1
S11a, $12c, 21210

- make sa odpojif za Gfastl prishsbnikos DOPZ.
velitela zasahu HaZZ. krycleho vozidia alebo na
zéklade rozhodnulls vediceho osadky DP v
zévislost] od zhodnolenls sliudcle napr. nizka
intenzita dopravy, dobrd vidhelnost, suchd vazovika
a pod,

- vadlalenost sa urél vzhladom na Intenaitu dopravy
a vyskovi/smerové vedenle O

v pripade moinosti pomdi, oznaé vozidio do prijazdu asistencie, odfah

t tire.

n odtiahnut vozidlo na najbliEiu odstavni plochu.

ave my vehicle towed to the nearest parking area.

(zabezpet odfahovi siu

ichu vozidla.

Upozomenie: DO VOZOVKY VSTUPUJ S PREDPISANYM OCHRANNYM PRACOVNYM ODEVOM A OCHRANNYMI POMOCKAMI

17
52

Jehicle breakdown.

Chopny opravit Vaie vozidlo viastnymi silami? Ano [ Nie

|Are you able to repair your vehicle yourself? Yes / No

|Ano - oprava nesmie diho trvat, inak Vam zabezpet ime od{ahowi sluibu.

|Yes - the repair must not take long, otherwise we will provide you with a towing service.
|nie - kontaktujte svoju asistencnu sluibu, alebo Vam edfahovi sluibu zabezpedime.

|No - please contact your assistance service or we will arrange a towing service for you.

|odtahovi sluiba odtiahne vozidia na najbliEie bezpetné miesto, alebo podfa Vasej poiiadavky.

|The towing service will tow the vehicle to the nearest safe place, or as you request.

26
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»

Goals
for the future

»> Raise awareness of the Motorway Patrol
»> Reduce the arrival time to incidents

» Increase the authority of Motorway Patrol

»> Increase passive safety features




VIDEO


https://youtu.be/VxAD12yh0j4

Thank you

for your attention © [~ Pl
PATROLA

L9 % © ©
Erik Lompart

National Motorway Company
11 March 2025 | Cascais, Portugal
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